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TIN CAY-TIEN [CH-TAN TINH

Phién ban ngay: 28/04/2018

THOA THUAN SU DUNG PHAN MEM
HOA PON PIEN TU Melnvoice.vn

Piy 1a théa thuin phap ly giira khach hang véi Cong ty C6 phan MISA, quy dinh cac
diéu khoan trong viéc khach hang sir dung dich vu phin mém héa don dién tir
Melnvoice.vn. Théa thuin nay 1a hop dong dién tir giira hai bén. Bang cach nhip chudt
vao nut “PONG Y” khi diing ky sir dung, khach hang dong y rang cic diéu khoan nay
s& duogc ap dung néu khach hang lra chon sir dung dich vu phin mém va thao tic nhap
chudt nay twong dwong véi viéc hai bén da ky két hop dong.

Piéu 1: Cac thuit ngir sir dung trong théa thuin

1.1.

1.2.
1.3.

1.4.

L.5.

1.6.

1.7.

1.8.

1.9.

Phan mém: Phan mém héa don dién tir mang tén Melnvoice.vn do MISA cung cép,
bao gom: tai khodn quan ly hoa don di¢n tu online trén website Melnvoice.vn va
nghiép vu héa don dién tir dugc tich hop trén phan mém MISA.

MISA: La Cong ty C6 phan MISA, nha cung cap dich vu phan mém Melnvoice.vn
Khach hang: La to chirc hodc ca nhan dung ra tra tién st dung dich vu phian mém
Melnvoice.vn

Phi thué bao hang nim: La khoan phi ma khach hang phai tra cho MISA dé bao tri
va duy tri h¢ thong phan mém hoat dong lién tuc. Khoan phi nay dugc tinh hang nam
va khach hang c6 thé thanh toan trudc cho nhieu nam ngay khi ky hop dong.

Nim sir dung: La khoang thoi gian du 12 thang tinh tir thoi diém khach hang nhan
dugc thong tin truy cap h¢ thong phan mém Melnvoice.vn. SO ndm st dung tuy theo
dang ky mua dich vu cua khach hang nhung t61 thiéu phai 1a 01 nam.

Thoi gian thué bao: La khoang thoi gian khach hang dugc cip quyén sir dung dich
vu phan mém Melnvoice.vn theo yéu cau dang ky va thoa thuan thanh toan phi voi
MISA.

Gia han thué bao: La viéc MISA cép thém thoi gian st dung dich vu phin mém
Melnvoice.vn cho khach hang theo thda thuan ctia hai bén.

Phi sir dung héa don: La khoan phi ma khach hang phai tra duoc tinh theo sé luong
hoa don ma khach hang st dung.

Théng tin phai sinh: 13 cac thong tin duoc tong hop, suy luan tir cac théng tin goc do
khéach hang tao ra trong phan mém ctia MISA. Vi du: Thong tin phai sinh tr phan
mém ke todn céd nhan c6 thé 1a Bdo cdo veé thu nhdp trung binh cua nguoi Viét Nam,
chi ti€u trung binh hang thang. ..

Dicu 2: Quyén sir dung phan mém

2.1.

2.2.

Khach hang c6 quyén sir dung dich vu phan mém Melnvoice.vn dé khdi tao, phat
hanh, st dung va luu trit héa don dién tir. Trong sudt qué trinh str dung khach hang
phai tuan thi theo dung hudng dan va khuyén cao str dung cia MISA cong bd trong
phan mém.

Khach hang c¢6 quyén sir dung dich vu phan mém Melnvoice.vn dé thyc hién viéc
khéi tao, phat hanh, st dung va luu trir héa don dién tor nhung phai ty chiu trach
nhiém tudn thii cac quy dinh ciia phap luat vé khoi tao, phat hanh, sir dung va luu trit
hoa don dién tir. Trong trudng hop vi bat ky Iy do gi ma viéc vi pham cta khach hang
dan t6i khach hang bi xir phat hanh chinh hodc hinh sy thi khach hang phai ty chiu
trach nhiém vé viéc vi pham ctia minh.
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2.3.

2.4.

2.5.
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Khach hang khong duoc phép st dung dich vu phan mém dé thuc hién cac hanh vi
cap nhat dir liéu, giri email, viét bai, truyén tai dir li€u va cac hanh vi khac véi muc
dich sau:
a. Lam ton hai, 1am phién cho nguoi khac hodc gy ra thwong tén dén con nguoi va
tai san;
b. Lién quan dén viéc cong bd cac thong tin hodc tai lidu lira déo, giy mat uy tin
danh dy, quiy r6i hodc mang tinh khiéu dam;
c. Xam pham cac quyén riéng tu hodc ki thi chung tdc, ton gido, gidi tinh, nguoi tan
tat;
d. Xam pham quyén s¢ hitu tri tué hodc cac quyén sd hiru khac;
Can tr¢ hodc pha hong Dich vu (bao gém nhung khong gioi han boi vige truy cép
Dich vu thong qua bat ctr phuong tién may moc, phan mém);
f. Vi pham quy dinh cua phép luit.
Khi hét han thué bao nhung khach hang chua sir dung hét s lugng hoa don dién tir da
dang ky, khach hang van duoc sir dung phan mém dé quan 1y va luu trit héa don dién
tr 3 phat hanh nhung khong dugc phat hanh tiép cac hoa don dién tir con lai. Dé sir
dung tiép cac hoa don dién tir con lai, khach hang can thanh toan phi gia han thué bao
theo thoi gian thué bao khach hang dang ky thém.
Khi khach hang sir dung hét s6 lugng héa don dién tir dd ding ky nhung thoi gian
thué bao van con, khach hang van dugc sir dung phan mém dé quan 1y va luu trir hoa
don dién tir da phat hanh nhung khong dugc phat hanh tiép hoa don dién tir. Dé tiép
tuc phat hanh héa don khach hang can thanh toan phi str dung hoa don cho sb luong
hoa don dién tir khach hang dang ky st dung thém.

Diéu 3: Gia ca va phwong thirc thanh toan

3.1.

3.2

3.3.

3.4.

Khach hang chiu trach nhiém thanh todn cho MISA 100% gid tri cia gbéi san
pham/dich vu ma khach hang chon mua ngay sau khi khach hang gtri don dit hang
cho MISA.

Hang nam, MISA cé quyén diéu chinh mic phi thué bao hang nam theo gi thi truong
va cong bd truc tiép trén website Melnvoice.vn. Trong truong hop khach hang da
thanh toan trude phi thué bao nhidu nim thi mirc phi thué bao hang nam s& khong
thay ddi trong sudt thoi han thué bao ma khach hang di thanh toan.

Khach hang chiu trach nhiém thanh toan cho MISA bang chuyén khoan hodc thanh
toan truc tuyén thong qua ngan hang hoac doi tac thir ba.

MISA khéng chap nhan hoan tra bat ké chi phi nio ma khach hang di thanh toan cho
MISA sau khi MISA da hoan thanh nghia vu ban giao san pham, dich vu cho khach
hang.
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bicu 4: Ban giao san pham, dich vu

4.1.

4.2.

4.3.

44,

4.5.

MISA chiju trach nhiém ban giao cho khach hang quyén st dung phin mém trong
vong 07 ngay sau khi khach hang hoan thanh nghia vu thanh toan cho MISA.

Khach hang chiu trach nhiém dang nhap vao website Melnvoice.vn theo tai khoan
quan ly héa don dién tir online MISA gui qua email dé€ kiém tra, xac nhan thoi han st
dung va so lugng hoa don da dang ky. Khi khach hang dang nhap vao tai khoan quan
Iy hoa don di¢n tir online trén website Melnvoice.vn hodc dang nhap st dung nghiép
vu hoa don dién tur trén phan mém MISA thi xem nhu MISA da hoan thanh nghia vu
ban giao san pham va viéc tinh phi bat dau tir thoi di€m nay.

Khach hang chiu trach nhiém chuin bj day du thiét bi, nhan lyc va dudng truyén theo
ding khuyén cdo cia MISA ghi trong phan mém dé t6 chirc khai thac, van hanh h¢
thong phan mém.

Khach hang chiu trach nhiém tiép nhan, sir dung phan mém ding theo huéng dan va
khuyén céo str dung ciia MISA cong bd trong phan mém.

Khi tiép nhan ban giao tai khoan truy cap tir MISA, khach hang c6 trach nhiém thay
d6i mat khau ngam dinh ngay trong lan dau tién st dung phan mém.

Diéu 5: Tu van va hd tro khach hang

5.1.

5.2

5.3.

5.4.

MISA chiju trach nhiém cung cdp dich vu tu van hd tro cho khach hang trong sudt qua
trinh st dung thong qua tong dai tu van va ho trg khach hang 19008677, email, dién
dan va cac hinh thuc ho trg khac dugc cong bo tai website http:/www.misa.com.vn.

Khi str dung dich vu tu van qua tong dai tv van va hd tro khach hang 19008677,
khéach hang chap nhan tra cudc phi dién thoai theo quy dinh ctia nha cung cap dich vu
vién thong.

Khach hang chii dong xem, khai thac céac tai liéu, phim huéng dan st dung phan mém
tai website https://meinvoice.vn.

Trudng hop khach hang ¢ nhu cau dich vu tu van hd tro khac nam ngoai pham vi ctia
hop d@)ng nay nhu hd tro truc tiép, dich vu tai dao tao hudng dan sir dung dich vu
phan mém thi hai bén sé& cung thoa thuan théng nhat vé chi phi va phuong thirc thuc
hién bang vin ban b sung.

Pi¢u 6: Cap nhit, bao hanh, bao tri

6.1.

6.2.

6.3.

6.4.

MISA chiu trach nhiém dam bao diéu kién k¥ thuat dé khach hang co thé s dung
duoc phan mém 24h/ngay va 7 ngay/tuan ngoai trir thoi gian bao tri, nang céap, khic
phuc su ¢b cho hé thong. Thoi gian ngung hé thdng dé bao tri hodc nang cp hoic sao
luu s€ duge MISA béo trude lich thuc hién cho khach hang theo hinh thurc thong bao
truc tiép trén phén mém. Lich bao tri hodc nang cép hodc sao Iuu sé thuc hién theo
dinh ky hang ngay hodc hang tudn hodc hang thang hodc hang nim va wu tién vao
bubi dém khi hé théng it sir dung nhét.

MISA c6 trach nhiém tién hanh khic phuc sy cb cta hé théng cham nhat 1a 8h lam
viéc ké tir khi ti€p nhan dugc yéu cau tir nguoi st dung cua khach hang.

Khach hang dong ¥ chap nhan tat ca sy va 13i, sira 161, nang cap, bao tri can thiét dé
cac tinh nang cua dich vu hoat dong chinh xac va dam bao tinh bao mat cua dich vu.
Trir truong hop khan cap, MISA s& thong bao trude tdi khach hang lich trinh cua céac
hoat dong stra 16i, nang cap nay.

Khi gan hét han st dung thué bao phdn mém MISA c6 trach nhiém thong bao cho
khach hang tryc tiép trén chinh phan mém Melnvoice.vn nhu sau:
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a. Trong vong 30 ngdy, 15 ngay, 07 ngay, 03 ngdy, 01 ngay trudc khi hét han: Thong
bao cho khach hang biét thoi gian thué bao con lai, canh bao cho khach hang biét
khi hét han st dung thué bao khach hang chi duoc sir dung phan mém dé quan Iy
va luu trir hoa don dién tir di phat hanh, khong thé phat hanh tiép hoa don dién tir
va huéng dan khach hang thu tuc gia han thué bao.

b. Khi hét han sir dung thué bao: Thong bao cho khach hang biét thoi gian thué bao
da hét, phan mém chi cho phép quan 1y va luu trit hoa don dién tir da phat hanh,
khong cho phép phat hanh tiép hoa don dién tir va huéng dan khach hang thi tuc
gia han thué bao.

Khi sir dung gan hét sé luong hoa don dién tir da dang ky, MISA c6 trach nhiém

thong bao cho khach hang tryc tiép trén chinh phan mém Melnvoice.vn nhu sau:

a. Khi s6 lugng héa don con 10%, 5%, 1% so véi tong sb luong hoa don khach hang
da dang ky ciia ky gan nhat: Thong bao cho khach hang biét s6 lugng héa don con
lai, canh bao khach hang sau khi st dung hét hoa don s& khong thé phat hanh tiép
héa don dién tir va huéng dan khach hang thi tuc mua thém héa don.

b. Khi sir dung hét sé lugng hoa don dd ding ky: Thong bao cho khach hang biét
khach hang di s dung hét s6 lugng héa don dién tir da dang ky, khach hang chi
dugc sir dung phan mém dé quan 1y va luu trir héa don dién tir d3 phat hanh,
khong thé phat hanh tiép hoa don dién tir va huéng dan khach hang thu tuc mua
thém hoa don.

Khach hang ¢ thé ti chii dong tra ciru thoi han sir dung cua thué bao va sd luong héa

don da su dung ngay trén website MeInvoice.vn theo tai liéu huéng dan st dung cua

phan mém.

biéu 7: Bao mat

7.1.

7.1.

7.2.

7.3.

7.4.

MISA chiu trach nhiém thyc hién va duy tri tat ca cic bién phap bao vé mang tinh

hanh chinh, vat ly va k¥ thuat dé€ bao dam cho tiph bao mat va toan ven doi voi dir

liéu hoa don dién tir ctia khach hang. MISA cam két:

a. Khong stra d6i dir liéu hoa don dién tir ciia khach hang ma khong co sy dong v
ctia khach hang hoic khong phai vi muc dich khic phuc 16i hay su cd;

b. Khong tiét 16 dir liéu hoa don dién tir cta khach hang trir truong hop phai tudn
theo quy dinh cua phép luat hodc dugc khach hang cho phép;

c. Khong truy cép vao dir liéu va/hodc lam thay ddi dir liéu hoa don dién ti cua
khach hang trir truong hop khic phuc 16i k¥ thuat hodc theo yéu cau cua khach
hang khi str dung dich vu hd tro.

MISA chiu trach nhiém bao mat moi thong tin vé dir liéu hoa don dién tir cua

cua khach hang va khéng duoc phép tiét 16 cho bat ky bén thir ba nao khac ngoai trur

yéu cdu clia co quan c6 tham quyén cua nha nuéc. MISA khong chiu trach nhiém vé
cac that thoat dir liéu, bi mat thong tin hoa don dién tir cia khach hang do khach hang
v6 tinh hodc ¢b ¥ gay ra.

Khach hang chiu trach nhiém xac dinh va xic thuc quyén cia tat ca nhiing ngudi

dung truy nhap vao phan mém Melnvoice.vn ctiia khach hang.

Khach hang chiu trdch nhi€ém ddm bao bi mat thong tin tai khodn ngudi dung truy

nhap vao phan mém Melnvoice.vn.

Khach hang chiu trach nhiém ddi véi toan bd cac hoat dong thyc hién bdi cac tai

khoan nguoi dung cua khach hang va cé trach nhiém ngay 1ap tic thong bao véi

MISA vé céc truy cp trai phép.
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7.6.

7.7.
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MISA sé& khong chiu bét ctr trach nhiém nao lién quan dén cac t6n hai gdy ra bai
nguoi dung cua khach hang, bao gdm cic ca nhan khong c6 quyen truy cép vao dich
vu van c6 thé 1dy duoc quyén truy cap do 16i may tinh/ phan mém hodc hé thong
mang ndi by cua khach hang.

Trong pham vi cua thoa thuan nay, “Thong tin bi mat” bao goém: Dir liéu cua khach
hang, cong ngh¢ doc quyen ciia moi bén, quy trinh nghiép vu va cac thong tin ky thuat
cua san pham thiét ké, va toan b qua trinh trao doi giita hai bén lién quan dén dich
vu. Bt ké nhiing diéu da dé cap ¢ trén, “Thong tin bi mat” khong bao gém céc thong
tin ma:

a. Puogc cong chung biét toi;

Pugc biét téi trong nganh trude khi tiét 16;

Pugc cong chung biét téi khong phai do 16i ciia bén nhén thong tin;

oo o

Dir liéu tdng hop trong d6 khong chira bat ky thong tin ¢4 nhan hodc thong tin ndo
cu the cua khach hang.

Khéch hang va MISA cung thoa thuan:

Thuc hi¢n cac bién phap can thiét dé gitr bi mat cho tat ca cac “Thong tin bi mat”;

oS @

Khong sao chép, cung cap mot phan hay toan bo thong tin bao mét cho bat ky bén
thir ba khi chwa c6 sy chap thuan ctia bén c6 quyén so hitu dbi v6i “Thong tin bi
mat”’;

c. Khéng sir dung “Thong tin bi mat” ma cac bén di cung cép cho nhau phuc vu cho
cac muyc dich khac ngoai muc dich thuc hi¢n thoa thuan nay.

bicu 8: Ban quyén phan mém va dir li¢u

8.1.
8.2.

8.3.

8.4.

8.5.

8.6.

MISA 1a chu s¢ hitu va c6 quyén tac gia d6i véi phﬁn mém Melnvoice.vn.

Khéch hang c6 quyén su dung phén mém dé tao ra hoa don dién tir phuc vu cong vigc
cua don vi va c6 quyén tai vé cdc héa don dién tir do chinh don vi phat hanh trén hé
thong trong sudt thoi gian duoc cap thué bao st dung phan mém.

Khach hang dong y rang san pham/dich vy, bao gdm va khong gidi han cac noi dung
sau day: giao dién nguoi st dung, doan 4m thanh, doan video, ndi dung huéng dan str
dung va phﬁn mém dugce su dung dé thuc hién san phém/dich vu thude so hiru riéng
ciia MISA va dugc bao ho boi phap luat vé so hiru tri tué va quyén tac gia. Khach
hang thda thuén s€ khong st dung cac thong tin hodc tai liu thudc s¢ hitu riéng do
theo bat ctr cach thic nao ngoai trir cho muc dich st dung san phém/dich vu theo
Thoa thudn nay. Khong co phén nao trong san phém/dich vu ¢6 thé duoc sao chép lai
dudi bat ky hinh thirc nao hodc bang bét ctr phwong tién nao, trir khi dugce cho phép
mot cach rd rang theo cac didu khoan nay.

Khach hang dong y khong stra doi, thué, cho thué, cho vay, ban, phan phéi, hodc tao
ra cac san phdm phai sinh dya trén san pham/dlch vu theo bat cit phwong cach nao, va
khong khai thac san pham/dich vu theo bat ctr phwong thire khéng dugc phép nao, bao
gdm va khong gii han & viéc xAm pham hodc tao ganh ning 1én dung lugng ciia hé
théng mang.

Viéc sir dung phan mém hoic bat cir phin nao ciia san pham/dich vu, trir khi
viéc st dung san pham/dich vu nhw dwgc cho phép theo théa thuin nay, déu bi
nghiém cAm va xdAm pham dén cic quyén sé hiru tri tué ciia nguwoi khac, va
khach hang co thé phai chiju cac bién phap xir phat theo quy dinh cua phap luat
vé hanh chinh, hinh sy, dan sw, bao gom ca viéc bdi thuwong thiét hai bang tién
ddi voi viec xAm pham quyén tac gia.

DPé MISA c6 thé cung cip dich vu st dung phan mém cho khach hang, khach hang
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ddng y cho MISA quyén xt 1y va truyén tai dir liéu ctia khach hang.

Piéu 9: Pham vi giéi han trach nhiém ciia MISA trong sir dung phan mém

9.1.

9.2.

MISA co quyen nhung khéng c6 nghia vu nao trong viéc thyc hién cac hanh dong
khic phuc néu nhu c6 bét cir noi dung nao ma khach hang vi pham céc diéu dugc ligt
ké trong thoa thuan nay. MISA khong c6 bat ky trach nhiém phap 1y nao ddi voi
khach hang trong cac tinh huéng MISA thyc hién hanh dong khac phuc. Khach hang
la nguoi duy nhét chiu trach nhiém vé tinh chinh x4c, chat lugng, tinh toan ven, hop
phap, tin cdy va phit hop ddi véi tit ca dit ligu cua minh.

MISA c6 thé dé nghi va khach hang c6 thé liwa chon dong y sir dung cac tinh nang
chua dugc phat hanh rong rdi va chua duoc kiém duyét hoan toan vé mit chat lugng
theo quy trinh ciia MISA (cac chtrc ning Beta). Muc dich cua viéc nay 1a dé khach
hang kiém duyét va cung cdp phan hdi cho MISA. Khach hang hoan toan chiu trach
nhiém vé nhitng rai ro khi sir dung cac chirc ning nay. MISA khong dam bao vé tinh
dung din, ddy du cua cac chirc ning Beta cling nhu khong chiu trach nhiém cho cac
16i sai hoic thiét hai gy ra do viéc sir dung cac chirc ning Beta.

Piéu 10: Thong tin/ thong bao

Trong qué trinh st dung phan mém, khach hang dong ¥ nhan cac thong tin/ thong bao do
MISA gtri v6i ndi dung va phuong thirc nhu sau:

10.1.

10.2.

Noi dung cac thong bao bao gom va khong gidi han céc loai thong tin nhu sau:
a. Thong tin vé cac tinh ndng mdi cua san pham
b. Thong tin v€ cac phién ban mai ciia san pham

Thong tin vé cac san pham c6 lién quan

& o

Thong tin vé ndi dung cac bai bao hoic ban tin ma MISA cho rang c6 thé hitu ich
cho khach hang trong qua trinh hoat dong.

Phuong thirc giri thong bao bao gdm va khong gidi han cac hinh thic sau:

Thong bao truc tiép trén man hinh san pham

IS

Thong bdo qua email

Thong bédo qua tin nhén trén dién thoai di dong

g/ o

Thong bao qua di¢n thoai

o

Thong bao qua van ban

jaur]

Thong bao bang cach gip trao ddi truc tiép
g. Céc hinh thire thong bao khac

- oy
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Piéu 11: Thong tin phai sinh

MISA duoc quyén str dung thong tin phai sinh tir mot phan hodc toan bo thong tin do khach
hang tao ra khi sir dung san phdm ctia MISA dé phuc vu cho cac myc dich nghién ctru cai tién
san pham, thi truong, thoi quen tiéu dung va cac muc dich khac co thé mang lai loi nhuan
hodc khong mang lai loi nhuan. MISA cam két cic thong tin phai sinh nay khong chira dung
bat cr dit liéu cu thé nao lién quan dén thong tin ca nhan cta khach hang (tén, sé dién thoai,
...), cac giao dich cu thé hodc cac bi mat san xuét kinh doanh (dd mé ta trong diéu 1).

biéu 12: Gidi han trach nhiém phap 1y va thyc hién dich vu

12.1.

12.2.

12.3.

12.4.

12.5.

MISA khong cam doan, tuyén bo, hoic bao dam riang viéc khach hang sir dung
san pham/dich vu ciia MISA sé khong bi gian doan hoic khong bi 15i, hodc sin
pham/dich vu s& dap ing yéu ciu khach hang hoic tit ca céac 16i trén phin mém
va/hodc tai li€u sé dugrc sira hoac hé théng t6ng thé dam bao hoat dong cua san
pham/dlch vu phan mém (bao gém nhung khong gi¢i han: mang internet, cac
mang truyen din khic, mang ndi bd va cac thiét bi ciia khach hang) s€é khong c6
virus hoic khong cé thanh phan giy hai.

MISA khong dam bao duéi bt ky hinh thirc nao, du ré6 rang hay ngﬁm dinh vé
cac diéu kién nhw sy théa mén vé chit lwgng, phu hop cho nhu ciu sir dung dic
thu hodic khéng xAm pham cic quyén ciia bén thir ba. Dich vu ciia MISA duoc
cung cap cho khach hang duéi dang “theo hién trang - as is” va “c6 sin - as
available” cho khach hang sir dung. Khach hang s€ chiu toan by trach nhiém
trong viéc xac dinh xem san phiam/dich vu hodc thong tin dwoc tao ra tir san
phiam/dich vu la ding din va dap wng diy di cho muc dich sir dung clia khich
hang.

Trong bit ctr trwong hop nao MISA déu khéong chiu trach nhiém vé bat ky cac
thiét hai nao tryec tiép, glan tiép, ngiu nhién, dic biét, hau qua hoic mang tinh
chét trirng phat, bao gom nhung khong gié¢i han & cac thiét hai do mit doanh
thu, loi nhuén, lgi thé kinh doanh, ngirng viéc, mit mat dir liéu do hiu qua cia:

a. Viéc sir dung hoic khong thé sir dung san pham/dich vu;

b. Bt ky cac thay doi nao dwoc thue hién ddi véi san pham/dich vu;

¢. Truy cip khong dwogc phép hodc bién ddi cac dir lidu;

d. Xoa, sai héong, hoac khong luu trivr dir li€u cé trén hoic thong qua san
pham/dich vu;

e. Cac tuyén b hay hanh vi ciia bat ky bén thi ba nao déi véi san pham/dich
vu;

f. Bét ky vin dé nao khac lién quan dén san pham/dich vu.

Trong truwong hop san th\m cia MISA c6 sit dung dich vu cia bén thit ba nhw

thong tin du bao thoi tiet, chirng khoan, ti gia, ..., MISA cam két khong tinh phi

nhung khong dim bdo vé tinh ding sai ciia cac théng tin trong cac ing dung/

dich vu hoadc néu bén thir 3 ¢6 cap nhat h¢ thong ma dan dén mat sy 6n dinh

hoac ngung tré dich vu. Vi viy, nguwoi dung phai tw cin nhiac khi sit dung cac

dich vu nay.

MISA khong cam doan, tuyén b6 hodc dam bao rang viéc sir dung dich vu phéin

mem Melnvoice.vn dé khéi tao, phat hanh, sir dung va luwu trir hoa don dién tir sé

gitp khach hang tranh dwgc moi 10i vi pham vé viéc sir dung hoa don dién tir ctia
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khach hang. MISA chi cung cip cong cu dé giup khach hang tin hoc hoéa viéc
khéi tao, phat hanh, st dung va luu trir héa don dién tir, khach hang phai tu
kiém soat va chiu trach nhiém vé viéc khéi tao, phat hanh, sir dung va luu trir
hoéa don dién tir theo diing quy dinh cia phap luat.

Trong bat cit trwong hop nao MISA déu khong chiu trach nhiém vé bat ky cac
thiét hai nao truc tiép, gian tieép, ngau nhién khi khach hang sir dung phan mém
Melnvoice.vn dé khéi tao, phat hanh, str dung va luu trir hoa don dién ti.

MISA duoc mién trach nhiém thuc hién nghia vu dugc néu trong théa thuan nay dbi
v6i cac truong hop bat kha khang ghi trong thoa thuan nay.

Diéu 13: Trach nhiém xir ly sw co an ninh

13.1.

13.2.

Trong truong hop khach hang phat hién ra cac sy ¢b an ninh ctia phan mém MISA,
khach hang c6 trach nhiém thong bao ngay v6i MISA bang cach 4n nut Phan hdi ngay
trén giao dién san phém hodc goi dién dén téng dai 19008677. Cac su ¢ an ninh phén
mém bao gom nhung khong gidi han béi cac trudong hop sau:

a. Bi mat hodc thay doi dir liéu trén phdn mém ma khong biét nguyén nhan.
b. Bi gian doan khéng sir dung duoc san pham.
c. Nghi ngo bi hacker tan cong.

Khi xay ra sy c¢b an ninh thong tin lién quan dén san pham MISA cung cép cho khach
hang, MISA s& c6 trach nhiém t6 chirc diéu tra dé xir 1y su ¢6 va khéi phuc hoat dong
cho khach hang. Trong qua trinh diéu tra va khic phuc sy cb, khach hang phai c6
trach nhiém tham gia néu MISA c6 thé yéu cau.

Pi¢u 14: Bt kha khang

Trong trudng hop bat kha khang hai bén khong c6 nghia vu phai thuc hién trach nhiém cia
minh trong théa thudn nay. Hai bén nhat tri coi cac truong hop sau 1a bat kha khang:

14.1.

14.2.

14.3.

14.4.

Thién tai, dich hoa gdy cach tré hodc pha huy hodc tic nghén hodc dimg két ndi dén
trung tam dir liéu cua MISA.

Su ¢6 mét dién trén dién rong; Sur cd dut cap vién thong gy tic nghén hodc ngimg két
no1 vién thong, Internet dén trung tadm dir li¢u cia MISA.

Tin tdc (hacker), vi rat mdy tinh (virus) tan cong vao trung tam dir li¢u cua MISA lam
ngimg tré, tic nghén hodc pha huy phin mém va dit liéu.

Céc sur ¢ bét kha khang khac theo quy dinh ciia phap luat.

Diéu 15: Tam ngimg va cham dit thoa thuan

15.1.

15.2.

Thoa thuan nay bat dau ké tir ngay khach hang dong y va chim dut khi tat ca cac thué
bao duoc cap kém theo thoa thuan nay hét han sir dung.

MISA c6 quyén tam ngimg viéc sir dung cua khach hang déi vé6i dich vu trong céac

truong hop sau:

a. Khach hang khong thuc hién viéc dang ky gia han va thanh toan cac khoan chi phi
st dung san pham/dich vu sau khi hét thoi gian thué bao trong vong 30 ngay.

b. MISA cho rang dich vu dang dugc khach hang sir dung dé tham gia vao cac cudc
tan cong tir chdi dich vu, gui thu rac, cac hoat dong bat hop phap hodc viée st
dung san pham/dich vu ciia khach hang giy nguy hai t6i MISA va nhiing ngudi
khac.
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15.3. Thoa thuan dugc coi nhu cham dit trong cac truong hop sau:

a. MISA don phuong chdm dut thoa thuan do khach hang khong thuc hi¢n nghia vy
thanh toan cho MISA theo thda thuén giira hai bén.

b. MISA don phuong chim dirt thoa thuan theo yéu cdu cua tda 4n va co quan co
thim quyén cta nha nudc.

c. Khach hang gui thong bao yéu cau chim dut thoa thuan thué bao cho MISA bang
véan ban.

15.4. MISA khéng c6 nghia vy hoan tra bat ké chi phi nao ma khach hang di thanh toan
trong truong hop cham dat thoa thuan vi nhimg 1y do di néu trén. MISA chi chiu
trach nhiém bao dam luu trit héa don dién tir da phat hanh cia khach hang trén hé
thong ti da 14 10 nam ké tir ngay phat hanh hoa don.

Piéu 16: Piéu khoan sira doi, bd sung théa thuin

T=d

16.1. MISA ¢6 quyén stra doi, bo sung cac dicu khoan trong thoéa thuan st dung dich vu va
dugc cong bo trén website www.meinvoice.vn, trén phan mém.

-

16.2. Truong hop khach hang khong dong ¥ véi cac diéu khoan sira ddi, bd sung do, khach
hang c6 thé ngimg sir dung dich vu phan mém.

Piéu 17: Cin cir phap ly

Théa thuan nay dugc soan thao can cur vao:

a. B0 Luat dan su s6 91/2015/QH13 ngay 24/11/2015

b. Luét thuong mai s6 36/2005/QH11 ngay 14/6/2015

c. Luat Cong nghé thong tin s6 67/2006/QH11 ngay 29/6/2016
Pic¢u 18: Piéu khoan chung

a. Trong qua trinh thyc hién théa thuan néu c6 van dé gi nay sinh thi hai bén s& cing
ban bac, thdng nhat va tim giai phap khéc phuc.

b. Trong trudng hop nay sinh tranh chip ma hai bén khong thé cung nhau thuong
lwong giai quyét duoc thi hai bén cung thdng nhat mang ra Toa an c6 tham quyén
trén dia ban TP Ha Noi dé giai quyét.


http://moj.gov.vn/vbpq/lists/vn%20bn%20php%20lut/view_detail.aspx?itemid=15084
http://moj.gov.vn/vbpq/lists/vn%20bn%20php%20lut/view_detail.aspx?itemid=18140
http://moj.gov.vn/vbpq/lists/vn%20bn%20php%20lut/view_detail.aspx?itemid=18147
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